St Andrew’s Surgery Eastleigh

Updating technology improving the accessibility of practice to minority ethnic patients.

Like many others this practice invested in a new automated patient arrivals system. A touch screen monitor allows patients to announce their arrival for an appointment electronically, rather than at the reception desk. Patients simply enter their date of birth via a touch screen monitor to confirm their arrival. The system verifies the data and within seconds, confirms the patient's identity, doctor and time of appointment on-screen - whilst simultaneously alerting the receptionist to their arrival.

Whilst there are clearly advantages for any practice in using this technology there are also advantages for inclusion. The system means that the patient confidentiality is paramount they remain anonymous and there is no indication to the other patients waiting what they might be there for. This is important for many patients from BME communities. 

A further advantage of the system is that the equipment can operate in a range of community languages appropriate to the area that the practice serves. In St Andrew’s case this includes Bengali, Somali, Cantonese, Mandarin, Polish, Turkish and Greek speakers.
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