Salford Primary Care Trust
Engaging with refugees and asylum seekers

Donna Hewitt is the Refugee and Asylum Seekers Development Manager for Salford PCT. She has led on a number of initiatives to engage with some of the significant growing communities of refugees within Salford.
She is sure that the communities know what it is that they want, she has spent time building up relationships with community leaders so that a level of trust exists between those communities and the health service providers in the area. She also sees the importance of working in partnership with a range of agencies locally. Improving health and well being and reducing health inequalities will never be achieved by health providers working in isolation.
She has organised a series of “events” sometimes around a lunch for the community which have not necessarily been about health but have built trust and opened communication.

· Patients from French speaking Africa had been going to their GP or health centre with symptoms of what they recognised as tropical diseases from Africa. The response by the health professionals had been to prescribe some painkillers for the symptoms. This had led to some disappointment for some patients who felt that their own knowledge wasn’t being valued. There was some anxiety within the community and there was talk of importing herbal remedies from Africa. Being made aware of this has allowed Donna and her colleagues to contact Liverpool University School of Tropical medicine and organise an event (for which they have got external funding) to bring together, local clinicians, community leaders and specialists in these conditions to raise awareness in all partners.
· Using external funding, the Primary Care Trust has employed a bilingual Health Trainer from within the African community who will work within the public health team specifically exploring barriers that stop members of that refugee community from accessing those services that are offered by the PCT. In order to do this he needs to be aware of all the services provided by the PCT which makes the role different from other Health Trainers. 
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