East Lancashire Primary Care Trust

Innovative Diabetes Education Programme recruiting from South Asian populations

The X-PERT programme is an award winning structured patient education programme http://www.xpert-diabetes.org.uk/artman/publish/cat_index_28.php that is run by the East Lancashire Primary Care Trust and is now being implemented by many other national organisations. 
The courses usually offered are mixed sex group formats. Realising that this might make patients from some communities uncomfortable the team have taken a different approach when offering a service to people from the South Asian community. 
Working with individual practices, patients with diabetes from different backgrounds are identified. These patients receive a letter inviting them to a course run specifically for only men or only women from a particular minority ethnic community. 
A week later the invitations are followed up by a telephone call that can be carried out in a specific community language if necessary. The courses are extremely popular with the local people with about a third of patients invited taking up the offer. The team notice that take-up improves as the programme runs as word of mouth spreads within the community.
The next development that the team is working on is to provide the course for people who either can not or do not want to attend group sessions. Patients will be able to participate in their own homes in their own time rather than in a group format. The course will be provided on CD (for computer users) or on an interactive DVD. These will be available in a range of community languages.
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