Central Derby PCT

Supporting South Asian Families

A health needs assessment in Derby had identified two common areas of cultural practice that can lead to avoidable health problems associated special educational needs. These were:

• certain weaning practices that can lead to anaemia and learning difficulties
• marriage with blood relatives (consanguinity) that can lead to genetic disorders in children.

Further research identified that:

• South Asian families had a low awareness of specialist services for disabled children
• language barriers hindered awareness and uptake of services
• services rarely met the language, cultural and religious needs of South Asian families

The PCT decided to provide additional resources at the local Child Development Centre. They seconded, and then permanently employed, a bi-lingual specialist health visitor to support the health visiting team to enhance provision for South Asian clients. This allowed the health visitor to become more specialised and put into practice effective packages of care to meet the needs of this client group. This made use of her knowledge, community experience, language skills and cultural awareness. 
This specialist health visitor takes referrals from a wide variety of sources from within and without the NHS She is able to act as an advocate - making sure that children and families do not experience high levels of isolation. They provide feedback in the appropriate language and have increased cross-agency working, particularly with the voluntary sector, to make sure follow up is implemented. 
In conjunction with a local voluntary organisation she facilitates a highly successful group for Asian parents which provides a wide range of support. It has run initiatives with wide impact on other aspects of public health.
An unexpected outcome has been more referrals for Asian families to other agencies including social services.
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