


Heart of Birmingham PCT White Swan Health Centre

A PCT working in partnership with the local community and Local Authority to create a new medical and community to provide user friendly and culturally sensitive primary medical services.
The PCT knew that practices in an area of Aston in Birmingham were overloaded with practice lists 25% above the national average.  They had struggled to attract Primary Care healthcare staff to work in the area which is the most deprived ward in Birmingham with high numbers of people from minority ethnic communities.

The Aston Pride Partnership Board approved a feasibility study to increase healthcare capacity in Aston, following extensive consultation including massive publicity, a community consultation day with sessions throughout the day to catch all residents and a magazine.

Residents gave overwhelming support for a new build development on the site of an old pub. They also asked for additional services including dentistry physiotherapy and a pharmacy.
Residents and community leaders continue to be involved as the centre develops with representatives from the faith community, a women’s refuge and disability groups all invited to play a key part. 
Visits were arranged to the Bromley by Bow (London) and Kath Locke (Manchester) Health Centres. 

Plans are advancing, the community continue to be involved. There is a commitment that any providers will have to demonstrate how they will ensure patient and public involvement.

Contact details
Rehana Ahmed Patient and Public Involvement Manager 

0121 224 4632 Rehana.Ahmed@hobpct.nhs.uk

