Tower Hamlets Primary Care Trust 

Diabetes Centre Reaching Out to BME communities

Tower Hamlets Primary Care Trust in London has a series of challenges when it comes to engaging with its population. 

· 48.5% of the population are from non-white ethnic communities.

· Over the ten-years from 1991 to 2001 the white community has decreased by 13% 
· Over the same time period the Bangladeshi communities increased by 10% so that the Bangladeshi community now comprises one third of the PCT population. 
· There are also significant Vietnamese, Chinese and Jewish communities.

· At least 78 different languages are spoken.

Obviously they have made great efforts to engage with the black and minority ethnic communities within their patch but it is a constantly evolving situation. 
When their diabetes service was being improved it was clear that they were going to have to reach out to the Bangladeshi population since they understand that diabetes is more prevalent within the South Asian population than within the population as a whole.
· The Diabetes Centre has employed two multilingual link workers in the role of ay diabetes educators. They have been able to run education classes in Bengali within the Diabetes Centre, GP practices and community settings greatly enhancing the service provided.

· Also, the Trust has begun to operate a second retinal screening service at Spitafields Health Centre. This venue was chosen for its remoteness from the existing service provided in the Mile End Hospital and for the fact that a high proportion of its patient population is Bangladeshi. The opening of this new (one day a week) service was accompanied by an intensive publicity campaign within the Bangladeshi community using contacts within local mosques, community centres, voluntary organisations and shops as well as a poster campaign.
Initial bookings for screenings are done on the telephone (one of the staff is a Bengali speaker if necessary). A letter is then sent including a leaflet in community languages explaining that interpreters are available. The patient is then reminded about their appointment 24 hours prior to the appointment.

· In 2003 a grant was given by the King’s Fund to support the employment of a Somali speaking project worker with a brief to develop and improve access to health provision for members of the Somali community with diabetes, living in Tower Hamlets. The service has worked in close partnership with the project to help those with diabetes self-manage their condition more effectively and improve their quality of life.
· Working in partnership with a number of other agencies under the New Deal for Communities banner THPCT is working very intensively taking a number of services in to a socially excluded housing estate that has a high proportion of families from black and minority ethnic communities. Services include blood sugar monitoring within intensive health promotion, treatment and education programmes.

This programme is being intensively monitored to see whether a case can be made for rolling out similar programmes in other neighbourhoods.
Contact Details:

Alison Powling Diabetes Centre Manager

020 8223 8710 alison.powling@thpct.nhs.uk
