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E-Bulletin from the National Association for Patient Participation: Issue 15: February 2008
100.
PPG Tips
We are pleased to begin by drawing your attention to a resource pulled together by the P3 group of the Royal College of General Practitioners in Scotland.  This includes case studies, frequently asked questions and resources to help with the setting up and development of Patient Participation Groups within primary care.

http://www.rcgp.org.uk/councils__faculties/rcgp_scotland/patients_p3/pg_tips.aspx
101.
Promoting accountability

The Scottish Health Council was set up to make sure that the views of patients, carers and the public are properly taken into account by the NHS. It does this mainly by assessing how effectively NHS Boards involve their local communities in planning and providing health services. It also advises NHS Boards on how they can give patients a greater say in their health services.  We cite below their home page as well as a case study of a simple method for securing, and acting upon, patient feedback.
http://www.evolvingpractice.org/home
http://www.evolvingpractice.org/case-studies/view-casestudy?resid=303&from=/case-studies&page=1
102.
GP contract negotiations
Once again, the Department of Health in England and the BMA are at loggerheads over revisions to the GP contract.  The Department’s proposals seek to incentivise practices to open an extra 30 minutes per 1000 patients on the practice list.  The Government also plans to take the patient experience section out of the Quality Outcomes Framework and replace it with a new GP survey that has yet to be designed.  We have a number of concerns and are currently trying to make these heard.  The positions of the NHS Confederation (who negotiate on behalf of the Government) and the BMA (who negotiate on behalf of GPs) are summarised in the links below.

http://www.nhsemployers.org/pay-conditions/pay-conditions-3327.cfm
http://www.bma.org.uk/ap.nsf/Content/GPwebcast0108
103.
Accountability of Primary Care Trusts
Still with the NHS Confederation, it has published an interesting paper on accountability within the NHS.  This sets out broad principles but favours local variation with respect to their delivery.  The Confederation hopes that their document will generate a fruitful debate that will increase the legitimacy of health care decision-making.  Of particular interest, given their role in negotiating the GP contract, is that they cite MORI research in this area which indicates that communities want local clinicians and patient representatives to take key decisions on which services are funded, rather than MPs or local councillors. 
http://www.nhsconfed.org/issues/mediacentre-listing.cfm/pressrelease/722
104.
Making sure that Commissioning decisions are in the patients’ interests
New commissioning arrangements are leading to more care being delivered outside hospitals and Trusts have a legal duty to involve patients in such decisions.  It is, however, sometimes difficult for patients to understand the full range of issues that are involved and we would suggest that one approach is to seek advice from national patient groups relevant to the pathway of care that is under review.  The sorts of questions raised by the Skin Care Campaign about shifts in dermatology services (see link below) are likely to be relevant in many other areas as well.

http://www.skincarecampaign.org/pages/documents/BriefingNoteReferralReductions.pdf
105.
Expertise in Engaging with communities
There is a growing body of knowledge about how best to engage in consultations of various kinds.  Here we just bring to your attention a couple such sites that may be of interest.

http://www.consultationinstitute.org/info/aboutus.asp
www.peopleandparticipation.net
106.
N.A.P.P. vacancy
After many, many years of fantastic service in various roles, Edith Todd is stepping down as our Treasurer from June 2008.  This post is unpaid though all expenses are covered.  Anyone interested in learning more about the role is invited to contact our chairman: danny.daniels@napp.org.uk
107.
Networking between Patient Participation Groups

We know that PPGs value networking opportunities extremely highly and it is great that that many Primary Care Trusts have now established networks of PPGs within their area or locality.   In order to add to this shared learning, we would like to invite PPGs to send us electronic copies of their newsletters and we will load these onto a dedicated section of our website.  We would equally be interested in other documents that PPGs feel will be of interest and value to other PPGs.  It should probably go without saying that the resources will be openly available and should not include any sensitive information.  We ask that you send them to my email address at graham.box@napp.org.uk
108.
And finally…
EMIS has agreed to continue its sponsorship of the National Association for Patient Participation into a third year.  We value this extremely highly since they are also able to keep us briefed on some of the key changes in the world of IT and patient record developments.  The money that they provide enables us to hold our Conference rates extremely low and helps us to meet the general running costs of the charity.

Speaking of which, our thirtieth Annual Conference will be held in Cardiff on 11th June with a theme of Good Quality Primary Care.  The keynote speaker will be Professor David Haslam, President of the Royal College of General Practitioners and the cost for affiliated PPGs is just £25.  We are just finalising the workshops and for more information and a booking form, please email admin@napp.org.uk
Kind regards

Graham Box

Chief Executive

National Association for Patient Participation

www.napp.org.uk
If you don’t wish to receive this ebulletin, please email admin@napp.org.uk and ask to be removed from the list.   
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