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E-Bulletin from the National Association for Patient Participation: Issue 9: July 2007
58.
PPG case study online 
N.A.P.P. has uploaded onto YouTube a ten minute video describing the work of seven Patient Participation Groups.  They are from different geographical settings though most are quite mature.  We would encourage PPGs to consider using YouTube to promote their own work, especially where their aim is to secure the participation of younger people.  It is a free service and relatively easy to use.   Note that the film was made over two years ago so that some of the details are no longer accurate.  

http://www.youtube.com/watch?v=t8tNBk96C_4
59.
Where next for the NHS?
The British Medical Association has produced an extremely interesting document for consultation on the future of the NHS.  This provides a very helpful overview of the principles behind current reforms, as well as some challenges to their coherence.  With a new Prime Minister and Secretary of State for Health, the Government has itself announced a major review, led by Professor Sir Ara Darzi that will report in time for the sixtieth anniversary of the NHS next year.  Relevant links can be found below.
http://www.bma.org.uk/ap.nsf/content/nhssystreform2007
http://www.dh.gov.uk/en/index.htm
60.
Where next for N.A.P.P.?
The best practice project, funded by the Department of Health, is now drawing to a close.  As one part of the overall initiative, we have been working closely with over twenty PPGs for the last nine months and thirteen were able to attend a miniconference in Eton on 27th June.  This was a hugely enjoyable day that allowed PPG members to network extensively and to share some of their most interesting work.  They also advised N.A.P.P. on how the charity might best develop.  A full report on the findings will soon be posted on the N.A.P.P. website

61.
NHS Choices website
The NHS has launched a major new website.  It is designed to help users make the most of their health and get the best out of the NHS.  It contains a vast amount of information on local services.  They would welcome feedback from users.
http://www.nhs.uk/Pages/index.html
62.
Picker Study on commissioning by Primary Care Trusts
The Picker Institute has carried out an interesting online study of Primary Care Trusts.  More than a third responded and indicated that patients and the public are still not an integral part of their commissioning activities.  There seems to be a general feeling that patient and public involvement affects the process but not the substance of commissioning decisions.   The study also identified good practice and Picker highlights the following:

· One PCT undertook fourteen community events to 'hear' what the public 'felt and experienced' in relation to all the services they currently commissioned, through a combination of public meetings, role play, drama and the use of individual vignettes.

· Another PCT is establishing an infrastructure to support continuing patient and public engagement in all commissioning work streams. Techniques include a range of discussion documents, stakeholder events, a deliberative event; co-design events for "Fit for the Future" to explore public attitudes, tipping points and trade offs. They reported a significant sign-up to ongoing involvement.

· A third PCT, working jointly with its local authority, has established a stakeholder reference panel to oversee a new PPI process to decide commissioning priorities. Techniques include listening events open to the public, stakeholder workshops, surveys and citizens’ juries.

http://www.pickereurope.org/Filestore/News/PPI_in_commissioning_summary.doc
63.
Latest choice survey findings publicised
The Department of Health has publicised findings from the January 2007 survey of patients’ experience of choice.  Trends are upwards but still less than half of patients recall being offered a choice of hospital for their first outpatient appointment.  79% of patients who were offered choice were satisfied with the process.  Further details can be found at:
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsStatistics/DH_075248
64.
Complaints consultation
Staying with the Department of Health, a consultation has been launched on the integration of the health and social care complaints systems.  Responses are required by mid-October.
http://www.dh.gov.uk/en/Consultations/Liveconsultations/DH_075652
65.
Government Response to the Health Select Committee
The Government has published its response to the inquiry into patient and public involvement carried out by the Health Select Committee of the House of Commons.  This welcomes the Committee’s report which, it says, makes a number of important and constructive recommendations.  The document foresees a report from the National Voices Working Group (which is looking at a unified national voice for patients) by the end of June 2007.  The full text of the Government Response can be found here together with a link to the National Voices website:
http://www.dh.gov.uk/en/Publicationsandstatistics/Publications/PublicationsPolicyAndGuidance/DH_075501
http://www.lmca.org.uk/pages/our_work_voices.html
66.
And finally…
At the risk of over-featuring the Department of Health, their bulletins website is a really good way of keeping in touch (for the real aficionados of health policy).

http://www.dh.gov.uk/en/Publicationsandstatistics/Bulletins/
Kind regards

Graham Box

Chief Executive

National Association for Patient Participation

www.napp.org.uk
If you don’t wish to receive this ebulletin, please email audrey.hoggard@napp.org.uk and ask Audrey to remove you from the list.   
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