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E-Bulletin from the National Association for Patient Participation: Issue 13: December 2007
86.
Mansfield Medical Centre Self Care Success
We are delighted to report that the Mansfield Medical Centre Coventry (a member of the National Association for Patient Participation) has received the prestigious Patient Participation Award from the Royal College of General Practitioners.  In addition to their regular activities, the PPG is going to deliver four self care courses, using the model designed by the Working in Partnership Programme, over the next 18 months.  For further details on this and other awards, please follow the link below:

http://www.rcgp.org.uk/PDF/corp_agmpresentations%202007.pdf
87.
RCGP presentations
Sticking with the RCGP, the papers from their 2007 Annual Conference can now be viewed online.  This is a really valuable resource for anyone who wants a deeper understanding of the issues facing primary care.  Particularly recommended are the presentations on the Quality Outcomes Framework by Professor Richard Baker (see concurrent stream G) and the plenary session delivered by Professor Chris Van Weel on the challenges currently facing primary care.  N.A.P.P. was represented at the Conference, through our President Patricia Wilkie, in the workshop session on Patient Participation Groups (see concurrent stream B).
http://www.rcgpannualconference.org.uk/content/delegate_area/presentations_2007.aspx
88.
An Audience with David Nicholson
On November 15, the Kings Fund hosted and recorded a question and answer session with the Chief Executive of the NHS, David Nicholson.  The topics covered are of huge interest and it was fascinating to glimpse some of the thinking around future accountability structures.  Mr Nicholson also commented in key areas such as competition, greater decentralisation and the environmental impact of the health service.  

http://www.kingsfund.org.uk/events/past_events/an_audience_with.html
89.
Delivering patient-centred care
The Commonwealth Fund has issued a significant report on patient-centered (it focuses on the US) care.  The interviews and literature review identified seven key components of a patient centric model.  These include the involvement of patients and families at multiple levels, care for the caregivers and systematic feedback on performance.  The report further lists levers that can be used to promote the changes that patients want to see.
http://www.commonwealthfund.org/publications/publications_show.htm?doc_id=559715&#doc559715
90.
Impatient for Change

The consumer organisation, Which, is campaigning for improvements in the inpatient care provided by hospitals.  Their understanding is that levels of dissatisfaction with hospital care remain too high and they complain that the NHS is not asking patients for their views, not listening to them when they do ask, and not acting upon what they hear.  For more information on their campaign, please visit:

http://www.which.co.uk/reports_and_campaigns/health_and_wellbeing/campaigns/Impatient_for_change/index.jsp
91.
Nursing standards
The Nursing and Midwifery Council (NMC), is the regulator for nurses and midwives in the UK.  They are currently undertaking a review to look at how education programmes for student nurses might be shaped in the future.  This is clearly an extremely important area of work and N.A.P.P. is participating in the discussions at national level.  Members can contribute to the review via the following link (with the closing date being 8 February 2008):
http://www.nmc-uk.org/aArticle.aspx?ArticleID=2641
92.
The experience of older patients using urgent care
Finally, we would like to reiterate our thanks to PPG members, and others, who took part in two workshops in October on the patient experience of urgent care.  This project, which is led by City University, is producing findings and recommendations based upon nearly one hundred “discovery” interviews with older people and their carers who had recent experience of accessing urgent care.  The workshops were a valuable element in the research programme, the findings of which will be published next year.
93.
The Queen’s Nursing Institute Award
This award is presented to nurses who have given exceptional service to patients through nursing practice in any aspect of primary health care. It is not an award in recognition of a long career in nursing but rather for nurses who are perceived as inspirational role models by their colleagues.  Patient Participation Groups may wish to nominate practice or community nurses that they consider special.  The selection criteria for the award are:

· The nominee shall have practiced nursing in the community for a minimum of 10 years 

· The nominee shall have practised both the art and science of nursing to a standard of true excellence 

· The nominee shall have given service to both patients and the profession over and above the normal call of duty having  made a particularly distinguished contribution through nursing to the health of people in the community 

The Institue requests that you do NOT inform the nominee that their name has been submitted for consideration of this award in order to avoid disappointment if they are not selected.   Nomination forms and further information is available on their website www.qni.org.uk with the closing date for nominations being Thursday 28th February 2008.
Kind regards

Graham Box

Chief Executive

National Association for Patient Participation

www.napp.org.uk
If you don’t wish to receive this ebulletin, please email audrey.hoggard@napp.org.uk and ask Audrey to remove you from the list.   
[image: image1.jpg]

[image: image2.wmf]