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94.
World Class Commissioning
The Department of Health has issued new guidance and resources relating to World Class Commissioning.  This is a major drive to improve the quality of commissioning across health and social care.  The model defines eleven competencies that are required of world class commissioners.  These include engaging with communities and working collaboratively with partners.  The vision aims to add years to life and life to years and is particularly concerned with addressing the fact that people are living longer (and with different aspirations) and that the nature of public health and disease is changing.

http://www.dh.gov.uk/en/Policyandguidance/Organisationpolicy/Commissioning/Worldclasscommissioning/index.htm
95.
Patient and Public Involvement in Commissioning
This is not a new story but we have only just become aware of an online source for this interesting example of patient and public involvement in practice based commissioning.  The initiative was described in a magazine entitled Practical Commissioning (to which N.A.P.P. also contributed) and explains how ten practices in Brent worked together to establish a patient participation group to help with the commissioning activities of their practice based commissioning consortium.  Three representatives were identified from each of the practices to feed into a larger forum.

http://www.pulsetoday.co.uk/story.asp?storyCode=4113547&sectioncode=40
96.
Welsh attitudes to accessing their GP practice online
Almost four out of five internet users would like to be able to contact their GP practice online, according to a survey conducted in Wales.  Informing Healthcare, the Welsh NHS IT programme, questioned 313 internet users and 78% reported that they would order repeat prescriptions, book an appointment or update their details online if these services were available.

In October 2007, five practices, based in Anglesey, Bridgend, Cardiff, Llandysul and Swansea, began to test different aspects of Informing Healthcare’s secure patient website My Health Online.  Patients will be able to use My Health Online to book appointments and request repeat prescriptions and at three of the surgeries patients will also be able to look at their health records online.  (Source E-Health Insider)

http://www.ehiprimarycare.com/news/3169/welsh_want_to_contact_gps_online
97.
NHS Alliance Conference presentations now available

The presentations from both the NHS Alliance Annual Conference and NHS Alliance PEC chairs conference are now available to download.  This represents a superb resource from a range of innovative and well-informed speakers.  To mention just a few, there are glimpses of the future in presentations about polyclinics, social enterprise and IT, as well as informative lectures about commissioning, government targets and complementary medicine.
http://www.nhsalliance2007.co.uk/presentations.htm
98.
Quality Outcomes Framework debate
As you are probably aware, the main contract governing the work of general practice includes a Quality Outcomes Framework or QOF.  When introduced, this represented a major change in the way that doctors and the wider practice team were incentivised.  The QOF remains controversial and some of the concerns were captured in a British Medical Journal article entitled Measuring Performance and Missing the Point? by Health, Hippisley-Cox and Smeeth.  Unfortunately, payment is required to read the full text but readers’ responses can be accessed free of charge.  Taken together, these provide a fascinating insight into the different perspectives on the QOF, its successes and its possibly perverse incentives.
http://www.bmj.com/cgi/eletters/335/7629/1075#180983
99.
N.A.P.P. 30th Annual Conference
Our thirtieth year coincides with the sixtieth year of the NHS.  We are marking the occasion with an Annual Conference in Cardiff at which Professor David Haslam, President of the Royal College of General Practitioners, will be our keynote speaker.  So, the date for your diary is 11th June – more details to follow soon.
Kind regards and very best wishes for 2008.
Graham Box

Chief Executive

National Association for Patient Participation

www.napp.org.uk
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